For staff working from home
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The Ministry provides essential work equipment

Work area needs to be private from others in the
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All PC hard drives are encrypted

Files cannot be saved to local hard drive
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Equipment is only o be used by the home agent

Safety and security of employees takes precedence over

security of Ministry mformqhon/assets
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Home Agents are exactly like an Agent of the Contact

Centre
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Take ‘micro pauses’

Get up and move around once an hour
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Approach days working from home like normal
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Staff to contact manager as soon as possible to

discuss options if outage occurs

emergency Icm
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