
Ripple Effects

James Whitaker

June, 2025



2

INJURIES IN AOTEAROA NEW ZEALAND

ACC supports people to recover from around 

2 million new injuries every year
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CONCEPT TESTING ‘WINNER’
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UNDERSTANDING CURRENT BEHAVIOUR 

Credit: Kantar Public
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UNIVERSAL MOTIVATOR 



INJURIES DON’T JUST AFFECT THE INJURED PERSON

Alice - injured 
while mountain 
biking (didn’t ease 
into it, and chose 
the wrong trail)

Kevin, Alice’s 
partner 
recently had 
to start 
another job 
that’s 
primarily in 
another town

Shaun, Jnr 
Policy 
Analyst in 
Alice’s small 
team

Jenna, singer 
In Alice’s 
band/duo

Tom, Kevin’s son 
(doesn’t have a 
licence)

Stakeholders

Engaged 
couple 

Team mates

Biz partners



NON-WORK INJURIES CAUSE THE MOST TIME OFF WORK

Work related
36%

Non-work related
64%

WEEKLY COMPENSATION CLAIMS All industries / all 
of NZ…how would 
it look for your 
workplace?



INJURIES IN AND OUT OF WORK IMPACT ON PRODUCTIVITY 

Non-work claims have longer recovery times – averaging 90 days, 

compared to 60 days for workplace injuries  
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https://www.chasnz.org/have-a-hmmm
https://www.coronetpeak.co.nz/footer/mountain-safety/
https://www.facebook.com/share/v/18pweBD4kk/
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https://www.acc.co.nz/preventing-injury/have-a-hmmm
https://cloud.comms.acc.co.nz/ip_signup
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OUTCOMES TO DATE

Significantly more people are 
• Considering the impact their actions would have on others
• Stopping and pausing before they do something
• Taking actions to prevent injuries to themselves 
• Taking Actions to prevent injuries to someone else 
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Have a Hmmm…



Bet they wish they'd had a hmmm...
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A new tool for your kete

Use Have a Hmmm… to support our people to: 

o Consider the impact their actions would have on others
o Stop and pause before they do something
o Take actions to prevent injuries to themselves 
o Take Actions to prevent injuries to someone else 
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One person, many communities



Our challenge to you
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It would be awesome if you….

• Apply ‘ Have a Hmmm’  in a creative and appropriate way (addressing your need/opportunity 
and audience) in your workplace

Or….

• Encourage your kaimahi/workmates to check www.acc.co.nz/prevention-tips so they can 
receive injury prevention tips and programme referrals to suit their lifestyle

Or….

• Both!

Share your images and stories with GHSL and we'll send the best one a box of 
chocolate fish!

http://www.acc.co.nz/prevention-tips
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Ngā mihi mahana
Any questions? haveahmmm@acc.co.nz
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