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Health and Safety 
Representatives (HSR) 
Learning Pathway $200


per learner
Safety Leadership eLearning

Device compatible

GHSL, in collaboration with HSE Global Academy, has developed an innovative, scalable, and 
sustainable eLearning pathway for Health and Safety Representatives (HSRs) across New 
Zealand. Designed with flexibility in mind, this engaging and interactive pathway supports 
organisations of all sizes by providing accessible upskilling and reskilling opportunities for HSRs.

eLearning courses (20 mins each)

Role of a Health and Safety  
Representative (HSR)

Communication

Investigations
The Legal Context

Preparing for emergencies and Injury 
management and rehabilitationCauses of Accidents and Ill Health 

Risk Management Change Management

Management Systems Well-being

Self-paced learning

3.5 hours



Modules

Health and Safety Representatives (HSR) 
Learning Pathway

Module 1 
20 mins

Module 2

20 mins

Module 3

20 mins

Module 4

20 mins

Module 5

20 mins

Module 6

20 mins

Module 7

20 mins

Module 8

20 mins

Module 9

20 mins

Module 10

20 mins

Total

3.5hrs

Role of a Health  
and Safety 

Representative (HSR)
The Legal Context

Causes of  
Accidents and  

Ill Health 

Risk 
Management

Management  
Systems

Communication Investigations

Preparing for 
emergencies and Injury 

management and 
rehabilitation

Change  
management

Wellbeing

High-level 
Objectives

What  health and 
safety means?

How cultural 
perspectives, belief 
systems and context 
influence their 
interpretation and 
application

Your role as a HSR

Cultural intelligence

Structure  of NZ health 
and safety legislation

How to read legal 
documents

Why the legal 
framework exists

Roles and 
responsibilities under 
HSW legislation

Due diligence

Importance  of  
context and the 
working environment

Energy sources

Different types of 
harm

Identify  hazards  

Assess risks

Basic risk assessment 
approaches

Manage controls  

Review/verify control 
effectiveness

Critical Control 
Management

How  safety systems 
work

What makes them 
critical

Check if systems are 
working

How to improve them

Importance  of good 
communication

Engagement, 
Participation

Communication 
techniques

Why  investigations  
are important

Role as a HSR in an 
accident or incident

What good 
investigations achieve

What investigations 
should avoid

Emergency  planning

Legal requirement

Role as a HSR in 
emergency planning

Injury rehabilitation 
and Management 
process 

What  does change 
management mean?

Managing and 
sustaining change 
using PDCA

Role as a HSR in 
change management

Why  health and 
wellbeing matters

Legal requirement

Effects of fatigue and 
stress

Promoting good 
health

Proficiency Foundational Developing Skilled
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